
Today, you can talk to an AI-powered chatbot, diagnose your 
illness or even order a prescription all from the comfort of 
your own home. With technology predicted to replace as 
much as 80% of a physician’s everyday routine, the reliance on 
technology in healthcare has never been so great. 
 
Businesses operating in the digital healthcare arena can 
range from traditional doctors’ offices and hospitals, to 
insurance companies, device manufacturers and myriad 
software companies. The market is expanding quickly, and 
these organizations face different challenges – and encounter 
different risks – than the healthcare providers of yesteryear. 
 
We’ve outlined the key things you need to know about the 
growing opportunity in digital healthcare:

Technology is revolutionizing the delivery of healthcare 
around the world, creating new opportunities for 
traditional providers and startups alike.

The digital health 
opportunity

AI and machine 
learning

have paved the way for chatbots, 
filtering you through a network before 
being connected to the right person.

Video chat  
and electronic 
consultations

with telemedicine there’s a whole new  
way to get in touch with your doctor.

Healthcare  
apps and trackers

are just a couple of the mHealth  
tools that monitor patient health  

and well-being.

The biggest 
exposures for digital 
health are data 
privacy and medical 
malpractice 

Considerations
Licensure: telemedicine has 
enabled doctors to provide 
care in any location, however 
a physician is considered to be 
“practicing medicine” at the 
location of the patient. Physicians 
should have the appropriate 
license to provide care.

Malpractice cover: the standard 
of care can vary across 
jurisdictions, and some insurers 
will restrict insurance coverage 
where a higher standard of care 
is not upheld.

Prescriptions: providers 
should be aware of the varying 
restrictions for online prescribing 
as failure to do so could result in a 
fine or loss of license.
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of all medical errors are 
computer-related7 which 
includes cybersecurity exploits 
and were conservatively 
estimated to be responsible  
for 8,800 deaths a year8

Artificial Intelligence (AI), Telemedicine and mHealth  
are the three biggest areas in digital healthcare

1 2 3

There are 

325,000
healthcare apps  

available, with 1,500  
new apps added  

each week3

The AI healthcare  
market is expected to hit  

$6.6 bn  
by 20211

In 2014, telemedicine  
was valued at 

 $15.6 bn 
and is predicted to  

increase to  
$20bn by 20192

The overall digital 
health market  
is expected  
to reach...

and it’s no surprise 
because $79.50 dollars 
are saved each time 
someone opts for a 
telehealth visit
Based on $125 as the average cost per in-person visit, 
and $45.5 as the average cost for a telehealth visit5 

40% 

of mHealth 
apps have 
no privacy 

policy.6

For more information about CFC’s healthcare insurance products for business,  
visit our website, or contact Timothy Boyce at tboyce@cfcunderwriting.com.
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